DAM Ambulatori HAPPYE@NQOT"

DAM Ambulatori

Unit report
1/1/21-12/31/21

Come valuti il servizio dell'attivita ambulatoriale e diagnostica?

16% Index: 77.0
139 resp. Responses: 867
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DAM Ambulatori HAPPYE@NQOT"

Pain Points

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Punctuality 42.9% - 51 resp.

Personale d'accettazione 30.3% - 36 resp.
Something else

26.1% - 31 resp.

Personale medico 0.8% - 1 resp.

Highlights
0% 5% 10% 15% 20% 25% 30% 35% 40%

Punctuality - 39% - 144 resp.

Personale d'accettazione - 29.8% - 110 resp.
Personale medico

- 21.7% - 80 resp.

Something else - 9.5% - 35resp.
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DAM Radiologia HAPPYE@NQOT"

DAM Radiologia

Unit report
1/1/21-12/31/21

Come valuti il servizio dell'attivita ambulatoriale e diagnostica?

66% oo 12% 6% 16% Index: 76.0
2,111 resp. — 392 resp. 178 resp. 504 resp. Responses: 3,185

Monthly distribution
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DAM Radiologia
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50.3% - 243 resp.

22.2% - 107 resp.

19.3% - 93 resp.

8.3% - 40 resp.

41.1% - 590 resp.

29.3% - 422 resp.

20.4% - 294 resp.

9.2% - 132 resp.
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