Unit report
4/1/21 -4/30/21 COR Corridoio Lato Ovest PT - Pronto Soccorso

Come valuti il servizio pronto soccorso?

73% e e 6% 4% 17% Net Promoter
60 resp. = 5 resp. 3resp. 14 resp. Score(tm): 52.0

Responses: 82

Daily distribution
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Results hour-by-hour
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4/1/21 - 4/30/21

Unit report
COR Corridoio Lato Ovest PT - Pronto Soccorso

Weekday distribution

Sun

17.1%
(14)

3.7%
(3)

6.1%
(5)

Mon

Total results

Tue

Wed

73.2%
(60)

Thu

(w3)2400S J930WO0Id 19N

Fri Sat

Tempi d'attesa

Personale medico

Personale infermieristico

Ordine delle divise

Pulizia e spazi dei locali

0%

5%

10%

15%

Pain Points

20% 25% 30% 35%

40%

45% 50% 55% 60%

60% - 3 resp.

20% - 1 resp.

20% - 1 resp.

0% - 0 resp.

0% - 0 resp.
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Unit report

4/1/21 -4/30/21 COR Corridoio Lato Ovest PT - Pronto Soccorso
Highlights
0% 10% 20% 30% 40% 50% 60% 70% 80%

Personale infermieristico - 79.5% - 31 resp.

Tempi d'attesa - 10.3% -4 resp.
r 7.7% -3 resp.

Personale medico

Pulizia e spazi dei locali - 2.6%-1resp.

Ordine delle divise - 0% -0 resp.

HAPPYENOT"



Unit report

4/1/21 -4/30/21 COR Corridoio Lato Ovest PT - Pronto Soccorso

0 10 20 30 40 50 60 70 80

COR Corridoio Lato Ovest PT - Pronto Soccorso

HAPPYENOT"



Unit report
5/1/21-5/31/21 COR Corridoio Lato Ovest PT - Pronto Soccorso

Come valuti il servizio pronto soccorso?

92% e % 0% 4% Net Promoter
45 resp. = 2 resp. 0 resp. 2 resp. Score(tm): 88.0

Responses: 49

Daily distribution
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5/1/21 - 5/31/21

Unit report

COR Corridoio Lato Ovest PT - Pronto Soccorso

Weekday distribution

4.1%
(2)

0.0%
(0)

4.1%
(2)

Total results

91.8%
(45)

Mon Tue Wed Thu Fri Sat

100

75

50

25
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225)

Pulizia e spazi dei locali

Tempi d'attesa

Personale medico

Personale infermieristico

Ordine delle divise

Pain Points

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

HAPPYENQOT"

100% - 1 resp.

0% - 0 resp.

0% - 0 resp.

0% - 0 resp.

0% - 0 resp.



Unit report

5/1/21-5/31/21 COR Corridoio Lato Ovest PT - Pronto Soccorso
Highlights
0% 5% 10% 15% 20% 25% 30% 35% 40%

Personale medico 38.2% - 13 resp.

Tempi d'attesa 26.5% - 9 resp.

Personale infermieristico 20.6% - 7 resp.

Pulizia e spazi dei locali 11.8% - 4 resp.

Ordine delle divise 2.9%- 1 resp.
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Unit report

5/1/21-5/31/21 COR Corridoio Lato Ovest PT - Pronto Soccorso
Comparison
0 5 10 15 20 25 30 35 40 45 50
COR Corridoio Lato Ovest PT - Pronto Soccorso 2
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Unit report
6/1/21-6/30/21 COR Corridoio Lato Ovest PT - Pronto Soccorso

Come valuti il servizio pronto soccorso?
82% e e 4% 4% 0% Net Promoter
42 resp. = 7 resp. 2 resp. 0 resp. Score(tm): 78.0

Responses: 51

Daily distribution
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Results hour-by-hour
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Unit report
6/1/21-6/30/21 COR Corridoio Lato Ovest PT - Pronto Soccorso

Weekday distribution

100
95
90

(w3)2402S J930Wo04d 19N

Sun Mon Tue

Total results

0.0% 82.4%
(0) (42)
3.9%
(2)
13.7%
(7)

Pain Points

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Personale medico 1 - 0% -0 resp.

Personale infermieristico 1 - 0%-0 resp.
Ordine delle divise 1 - 0% -0 resp.

Pulizia e spazi dei locali 1 - 0% -0 resp.
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Unit report

6/1/21 -6/30/21 COR Corridoio Lato Ovest PT - Pronto Soccorso
Highlights
0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Personale medico _ 43:3%-13 resp

Tempi d'attesa

- 30% -9 resp.
- 20% - 6 resp.

Pulizia e spazi dei locali - 3.3%-1resp.

Ordine delle divise - 3.3%- 1resp.
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Unit report

6/1/21 -6/30/21 COR Corridoio Lato Ovest PT - Pronto Soccorso
Comparison
0 5 10 15 20 25 30 35 40 45 50
COR Corridoio Lato Ovest PT - Pronto Soccorso 7
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Unit report
7/1/21-7/31/21 COR Corridoio Lato Ovest PT - Pronto Soccorso

Come valuti il servizio pronto soccorso?

76% e e 10% 5% 9% Net Promoter

o

81 resp. 10 resp.

5 resp. 9 resp. Score(tm): 64.0
Responses: 105

Daily distribution
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Results hour-by-hour
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Unit report
7/1/21-7/31/21 COR Corridoio Lato Ovest PT - Pronto Soccorso

Weekday distribution

30 : : : : : : : 100
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Sun Mon Tue Wed Thu Fri Sat

Total results

77.1%
(81)

8.6%
(9)

4.8%

9.5%
(10)

Pain Points

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Templ drattesa _ 100%-6 resp:

Personale medico 9 - 0% -0 resp.

Personale infermieristico E - 0% -0 resp.
Ordine delle divise 1 - 0% -0 resp.

Pulizia e spazi dei locali 1 - 0% -0 resp.
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7/1/21 - 7/31/21

Unit report

COR Corridoio Lato Ovest PT - Pronto Soccorso

Highlights

Personale medico

Personale infermieristico

Tempi d'attesa

Pulizia e spazi dei locali

Ordine delle divise

0% 5% 10% 15% 20% 25%

30% 35% 40%

HAPPYENOT"

42% - 21 resp.

28% - 14 resp.

28% - 14 resp.

2% - 1 resp.

0% - 0 resp.



Unit report

COR Corridoio Lato Ovest PT - Pronto Soccorso

7/1/21 - 7/31/21

Comparison
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Unit report
8/1/21-8/31/21 COR Corridoio Lato Ovest PT - Pronto Soccorso

Come valuti il servizio pronto soccorso?

62% e e 13% 8% 17% Net Promoter
157 resp. = 34 resp. 20 resp. 44 resp. Score(tm): 36.0

Responses: 255

Daily distribution
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Results hour-by-hour
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Unit report
8/1/21-8/31/21 COR Corridoio Lato Ovest PT - Pronto Soccorso

Weekday distribution

(w3)2400S J930WO0Id 19N

Sun Mon Tue Wed Thu Fri Sat

Total results

61.6%

(157)
17.3%
(44)
7.8%

(20) 13.3%

(A
Pain Points
0% 10% 20% 30% 40% 50% 60% 70% 80%

Tempi d'attesa 78.7% - 37 resp.

Personale medico 10.7% - 5 resp.
Pulizia e spazi dei locali 4.3% -2 resp.
Ordine delle divise 4.2% - 2 resp.

Personale infermieristico 2.1%- 1 resp.
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8/1/21 - 8/31/21

Unit report

COR Corridoio Lato Ovest PT - Pronto Soccorso

Highlights

Personale medico

Tempi d'attesa

Personale infermieristico

Pulizia e spazi dei locali

Ordine delle divise

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55%

HAPPYENOT"

56% - 70 resp.

22.4% - 28 resp.

16.8% - 21 resp.

2.4% - 3 resp.

2.4% - 3 resp.



Unit report

8/1/21-8/31/21 COR Corridoio Lato Ovest PT - Pronto Soccorso
Comparison
0 50 100 150 200 250
COR Corridoio Lato Ovest PT - Pronto Soccorso 20 34
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Unit report
9/1/21-9/30/21 COR Corridoio Lato Ovest PT - Pronto Soccorso

Come valuti il servizio pronto soccorso?

75% e e 6% 6% 13% Net Promoter
67 resp. = 5 resp. 5 resp. 11 resp. Score(tm): 58.0

Responses: 88

Daily distribution
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Results hour-by-hour
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Unit report
9/1/21-9/30/21 COR Corridoio Lato Ovest PT - Pronto Soccorso

Weekday distribution

(w3)2400S J930WO0Id 19N

Sun Mon Tue Wed Thu Fri Sat

Total results

76.1%
(67)

12.5%
(11)

5.7%
(5)

5.7%
(5)

Pain Points
0% 10% 20% 30% 40% 50% 60%

Tempi d'attesa 62.5% - 5 resp.

Personale medico 25% - 2 resp.
Ordine delle divise 12.5%- 1 resp.
0% - 0 resp.

Personale infermieristico

Pulizia e spazi dei locali 0% - 0 resp.
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9/1/21 - 9/30/21

Unit report

COR Corridoio Lato Ovest PT - Pronto Soccorso

Highlig

Personale medico

Personale infermieristico

Tempi d'attesa

Pulizia e spazi dei locali

Ordine delle divise

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55%

HAPPYENOT"

53.5% - 23 resp.

23.3% - 10 resp.

18.6% - 8 resp.

4.7% - 2 resp.

0% - 0 resp.



Unit report

9/1/21-9/30/21 COR Corridoio Lato Ovest PT - Pronto Soccorso

0 10 20 30 40 50 60 70 80 90

COR Corridoio Lato Ovest PT - Pronto Soccorso
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Unit report
10/1/21-10/31/21 COR Corridoio Lato Ovest PT - Pronto Soccorso

Come valuti il servizio pronto soccorso?

94% e e 2% 2% 2% Net Promoter

o

39 resp. lresp.

1resp. 1resp. Score(tm): 88.0
Responses: 42

Daily distribution
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Unit report
10/1/21-10/31/21 COR Corridoio Lato Ovest PT - Pronto Soccorso

Weekday distribution

(w3)2402S J930Wo04d 19N

Sun Mon Tue Wed Thu Fri Sat

Total results

2.4%

92.9%
2.4% (39)

(1)

2.4%
(1)

Pain Points

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Personale medico 9 - 0% -0 resp.
Personale infermieristico E - 0% -0 resp.
Ordine delle divise 1 - 0% -0 resp.
Pulizia e spazi dei locali 1 - 0% -0 resp.
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Unit report

10/1/21-10/31/21 COR Corridoio Lato Ovest PT - Pronto Soccorso
Highlig
0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Personale medico 42.9% - 12 resp.

Tempi d'attesa 21.4% - 6 resp.
Personale infermieristico 21.4% - 6 resp.
Ordine delle divise 7.1%- 2 resp.

Pulizia e spazi dei locali 7.1%- 2 resp.
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Unit report

10/1/21-10/31/21 COR Corridoio Lato Ovest PT - Pronto Soccorso
Comparison
0 5 10 15 20 25 30 35 40
COR Corridoio Lato Ovest PT - Pronto Soccorso 1
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Unit report
11/1/21-11/30/21 COR Corridoio Lato Ovest PT - Pronto Soccorso

Come valuti il servizio pronto soccorso?
65%

e e 6% 8% 21% Net Promoter
35 resp. —  3resp. 4 resp. 11 resp. Score(tm): 38.0

Responses: 53

Daily distribution
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Unit report

COR Corridoio Lato Ovest PT - Pronto Soccorso

11/1/21 - 11/30/21

Weekday distribution
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Unit report

11/1/21-11/30/21 COR Corridoio Lato Ovest PT - Pronto Soccorso
Highlig
0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Personale medico 44.4% - 8 resp.

Tempi d'attesa 27.8% -5 resp.
Personale infermieristico 22.2% - 4 resp.
Pulizia e spazi dei locali 5.6% - 1 resp.

Ordine delle divise 0% - 0 resp.

HAPPYENOT"



Unit report

11/1/21-11/30/21 COR Corridoio Lato Ovest PT - Pronto Soccorso

0 5) 10 15 20 25 30 35 40 45 50 55

COR Corridoio Lato Ovest PT - Pronto Soccorso
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Unit report
12/1/21-12/31/21 COR Corridoio Lato Ovest PT - Pronto Soccorso

Come valuti il servizio pronto soccorso?

58% s e % . L 1% 32% Net Promoter

88 resp. —  l4resp. ~ 1lresp. 48 resp. Score(tm): 26.0

Responses: 151

Daily distribution
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Unit report
12/1/21-12/31/21 COR Corridoio Lato Ovest PT - Pronto Soccorso

Weekday distribution

(w3)2402S J930WO04d 19N

Sun Mon Tue Wed Thu Fri Sat

Total results

58.3%
(88)

9.3%
(14)

0.7%
(1)

31.8%
(48)

Pain Points

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Tempi d'attesa - 90.2% - 37 resp.

Personale medico - 9.8% -4 resp.

Personale infermieristico 1 - 0%-0resp.
Ordine delle divise 1 - 0% -0 resp.
Pulizia e spazi dei locali . - 0% -0 resp.
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12/1/21 - 12/31/21

Unit report

COR Corridoio Lato Ovest PT - Pronto Soccorso

Highlights

Personale medico

Tempi d'attesa

Personale infermieristico

Pulizia e spazi dei locali

Ordine delle divise

0% 5% 10% 15% 20% 25% 30% 35% 40%

HAPPYENOT"

40.9% - 25 resp.

29.5% - 18 resp.

19.6% - 12 resp.

8.2% - 5 resp.

1.6% - 1resp.



Unit report

12/1/21-12/31/21 COR Corridoio Lato Ovest PT - Pronto Soccorso

0 20 40 60 80 100 120 140

COR Corridoio Lato Ovest PT - Pronto Soccorso 14
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