Unit report
4/1/21 -4/30/21 COR Corridoio Lato Est PT Front-Office

Come valuti il servizio dell'attivita ambulatoriale e diagnostica?
81% e e 6% 4% 9% Net Promoter
7 resp. 5 resp. 10 resp. Score(tm): 67.0

Responses: 112

"

90 resp.

Daily distribution
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Results hour-by-hour
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Unit report

COR Corridoio Lato Est PT Front-Office

4/1/21 - 4/30/21

Weekday distribution

Net Promoter Score(tm)
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Pain Points
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Unit report

4/1/21 -4/30/21 COR Corridoio Lato Est PT Front-Office
Highlights
0% 5% 10% 15% 20% 25% 30% 35% 40%

Punctuality - 39.3% - 24 resp.

Personale d'accettazione 1 - 34.4% - 21resp.

Personale medico - 19.7%- 12 resp.

Something else -

- 6.5% -4 resp.
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Unit report

4/1/21 -4/30/21 COR Corridoio Lato Est PT Front-Office

0 10 20 30 40 50 60 70 80 90 100 110

COR Corridoio Lato Est PT Front-Office
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Unit report
5/1/21-5/31/21 COR Corridoio Lato Est PT Front-Office

Come valuti il servizio dell'attivita ambulatoriale e diagnostica?
78% e e 10% 3% 9% Net Promoter
15 resp. 4 resp. 13 resp. Score(tm): 66.0

Responses: 145

"

113 resp.

Daily distribution
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Results hour-by-hour
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5/1/21 - 5/31/21

Unit report
COR Corridoio Lato Est PT Front-Office

Weekday distribution

Sun Mon Tue Wed

Total results

77.9%
(113)

9.0%
(13)

2.8%
(4)

10.3%
(15)

Thu

(w3)2400S J930WO0Id 19N

Sat

Pain Points

0% 5% 10% 15% 20% 25% 30%

Something else

Personale d'accettazione

Personale medico

Punctuality

35%

40%

45%

50%

55%

60%
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57.2% -4 resp.

28.6% - 2 resp.

14.3%- 1 resp.

0% - 0 resp.



Unit report

5/1/21-5/31/21 COR Corridoio Lato Est PT Front-Office
Highlights
0% 5% 10% 15% 20% 25% 30%

Persenale medico —_ et P

Punctuality 1 - 27.6% - 21 resp.

- 27.6% -21resp.

- 13.1% - 10 resp.




Unit report

5/1/21-5/31/21 COR Corridoio Lato Est PT Front-Office
0 20 40 60 80 100 120 140
COR Corridoio Lato Est PT Front-Office 15
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Unit report
6/1/21-6/30/21 COR Corridoio Lato Est PT Front-Office

Come valuti il servizio dell'attivita ambulatoriale e diagnostica?

80% e e 12% 3% 5% Net Promoter

"

73 resp. 11resp. 3resp. 5 resp. Score(tm): 71.0

Responses: 92

Daily distribution
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Results hour-by-hour
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Unit report
6/1/21-6/30/21 COR Corridoio Lato Est PT Front-Office

Weekday distribution
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Pain Points

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Something else 50% - 2 resp.

Punctuality 25% - 1 resp.
Personale d'accettazione

25% - 1 resp.

Personale medico 0% - 0 resp.
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Unit report

6/1/21 -6/30/21 COR Corridoio Lato Est PT Front-Office
Highlig
0% 5% 10% 15% 20% 25% 30% 35% 40%

Punctuality 41.1% - 23 resp.

Personale d'accettazione 32.2%- 18 resp.
Personale medico

25% - 14 resp.

Something else 1.8% - 1 resp.
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Unit report

6/1/21 -6/30/21 COR Corridoio Lato Est PT Front-Office
0 10 20 30 40 50 60 70 80 90
COR Corridoio Lato Est PT Front-Office 11
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Unit report
7/1/21-7/31/21 COR Corridoio Lato Est PT Front-Office

Come valuti il servizio dell'attivita ambulatoriale e diagnostica?

1% 18% Net Promoter
2 resp. 25 resp. Score(tm): 49.0

69% o e 12%

"

95 resp. 16 resp.

Responses: 138

Daily distribution
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Results hour-by-hour
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Unit report
7/1/21-7/31/21 COR Corridoio Lato Est PT Front-Office

Weekday distribution

(w3)2402S J930WO04d 19N

Total results

68.8%
(95)

18.1%
(25)

1.4%
(2)

11.6%
(16)

Pain Points

0% 5% 10% 15% 20% 25% 30% 35%

Personale d'accettazione 36.9% - 7 resp.

Something else 36.9% - 7 resp.
15.8% - 3 resp.

Personale medico

Punctuality 10.5% - 2 resp.
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Unit report

7/1/21-7/31/21 COR Corridoio Lato Est PT Front-Office
Highlights
0% 5% 10% 15% 20% 25% 30% 35%

Punctuality 33.4% - 20 resp.

Personale medico 30% - 18 resp.
Personale d'accettazione

25% - 15 resp.

Something else 11.6% - 7 resp.
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Unit report
7/1/21-7/31/21 COR Corridoio Lato Est PT Front-Office

Comparison

0 10 20 30 40 50 60 70 80 90 100 110 120 130 140

COR Corridoio Lato Est PT Front-Office 16
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Unit report
8/1/21-8/31/21 COR Corridoio Lato Est PT Front-Office

Come valuti il servizio dell'attivita ambulatoriale e diagnostica?

75% e e 1% 2% 12% Net Promoter

o

126 resp. 19 resp. 4 resp. 21 resp. Score(tm): 59.0

Responses: 170

Daily distribution
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Results hour-by-hour
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Unit report
8/1/21-8/31/21 COR Corridoio Lato Est PT Front-Office

Weekday distribution

(w3)2400S J930WO0Id 19N

Sun Mon Tue Wed Thu Fri Sat

Total results

74.1%
(126)

12.4%
(21)

2.4%
(4)
11.2%
(19)

Pain Points

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Punctuality 46.7% - T resp.

Something else 33.3%- 5 resp.
13.3%- 2 resp.

Personale medico

Personale d'accettazione 6.7% - 1 resp.
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Unit report

8/1/21-8/31/21 COR Corridoio Lato Est PT Front-Office
Highlights

0% 5% 10% 15% 20% 25% 30% 35%

PunCtua“ty | _ ot P

mERE—— _

- 30.2% - 28 resp.

r 22.6% - 21 resp.

- 10.8% - 10 resp.
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Unit report

8/1/21-8/31/21 COR Corridoio Lato Est PT Front-Office
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Unit report
9/1/21-9/30/21 COR Corridoio Lato Est PT Front-Office

Come valuti il servizio dell'attivita ambulatoriale e diagnostica?
87% e e 8% 2% 3% Net Promoter
8 resp. 2 resp. 3resp. Score(tm): 83.0

Responses: 103

"

90 resp.

Daily distribution
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Results hour-by-hour
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Unit report
9/1/21-9/30/21 COR Corridoio Lato Est PT Front-Office

Weekday distribution

(w3)2402S J930Wo04d 19N

Sun Mon Tue Wed Thu Fri Sat

Total results

2.9%

sk ;‘
1.9%

(2)
7.8%

(8)

0% 10% 20% 30% 40% 50% 60%

87.4%
(90)

Pain Points

Punctuality 66.6% - 2 resp.

Personale medico 33.3%- 1 resp.
0% - 0 resp.

Personale d'accettazione

Something else 0% - 0 resp.
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Unit report

9/1/21-9/30/21 COR Corridoio Lato Est PT Front-Office
Highlights
0% 5% 10% 15% 20% 25% 30% 35% 40%

Punctuality 40% - 24 resp.

Personale d'accettazione 28.3% - 17 resp.
Personale medico

20% - 12 resp.

Something else 11.7%- 7 resp.
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Unit report

9/1/21-9/30/21 COR Corridoio Lato Est PT Front-Office
0 10 20 30 40 50 60 70 80 90 100
COR Corridoio Lato Est PT Front-Office 8

HAPPYENOT"



Unit report
10/1/21-10/31/21 COR Corridoio Lato Est PT Front-Office

Come valuti il servizio dell'attivita ambulatoriale e diagnostica?

76% e e 13% 4% % Net Promoter

"

70 resp. 12 resp. 4 resp. 6 resp. Score(tm): 65.0

Responses: 92

Daily distribution
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Unit report
10/1/21-10/31/21 COR Corridoio Lato Est PT Front-Office

Weekday distribution

(w3)2400S J930WO0Id 19N

Sun Mon Tue Wed Thu Fri Sat

Total results

76.1%
(70)

6.5%
(6)

4.3%
(4)

13.0%
(12)

Pain Points

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Something else - 50% - 2 resp.

Punctuality - 50% - 2 resp.

Personale d'accettazione - 0% -0 resp.

Personale medico - 0% -0 resp.
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Unit report

10/1/21-10/31/21 COR Corridoio Lato Est PT Front-Office
Highlights
0% 5% 10% 15% 20% 25% 30% 35% 40%

Punctuality 1 - 39.6% - 19 resp.

Personale d'accettazione - 29.2% - 14 resp.

- 20.9% - 10 resp.

- 10.4% - 5resp.
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Unit report

10/1/21-10/31/21 COR Corridoio Lato Est PT Front-Office

0 10 20 30 40 50 60 70 80 90

COR Corridoio Lato Est PT Front-Office 12
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Unit report
11/1/21-11/30/21 COR Corridoio Lato Est PT Front-Office

Come valuti il servizio dell'attivita ambulatoriale e diagnostica?

73% e e 1% 4% 12% Net Promoter

"

78 resp. 12 resp. 4 resp. 13 resp. Score(tm): 57.0

Responses: 107

Daily distribution
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Results hour-by-hour
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Unit report
11/1/21-11/30/21 COR Corridoio Lato Est PT Front-Office

Weekday distribution
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Sun Mon Tue Wed Thu Fri Sat

Total results

72.9%
(78)

12.2%
(13)

3.7%
(4)
11.2%
(12)

Pain Points

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Punctuality 45.5% - 5 resp.

Personale d'accettazione 27.3% - 3 resp.
Personale medico

18.2% - 2 resp.

Something else 9.1%- 1 resp.
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11/1/21 - 11/30/21

Unit report

COR Corridoio Lato Est PT Front-Office

Highlights

10%

Punctuality

Personale d'accettazione

Personale medico

Something else

0% 5%

15%

20%

25%

30%

- 33.9% - 20 resp.

- 32.2%- 19 resp.

- 27.1% - 16 resp.

- 6.8%-4resp.
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Unit report

11/1/21-11/30/21 COR Corridoio Lato Est PT Front-Office
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COR Corridoio Lato Est PT Front-Office
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Unit report
12/1/21-12/31/21 COR Corridoio Lato Est PT Front-Office

Come valuti il servizio dell'attivita ambulatoriale e diagnostica?
80% e e 5% 7% 8% Net Promoter
6 resp. 8 resp. 9 resp. Score(tm): 65.0

Responses: 114

o

91 resp.

Daily distribution
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Results hour-by-hour
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Unit report

12/1/21-12/31/21 COR Corridoio Lato Est PT Front-Office

Weekday distribution

100

(w3)2402S J930Wo04d 19N

Sun Mon Tue Wed Thu Fri Sat
Total results
79.8%
(91)
Pain Points
0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50% 55% 60% 65% 70%

Personale medico

Punctuality

Personale d'accettazione

Something else

HAPPYENQOT"

66.7% - 6 resp.

22.2% - 2 resp.

11.1%- 1resp.

0% - 0 resp.



Unit report

12/1/21-12/31/21 COR Corridoio Lato Est PT Front-Office
Highlig
0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

Punctuality 1 - 44.8% - 26 resp.

Personale medico - 31%- 18 resp.

Personale d'accettazione - 20.7%- 12 resp.

Something else - 3.4%-2resp.
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Unit report

12/1/21-12/31/21 COR Corridoio Lato Est PT Front-Office

0 10 20 30 40 50 60 70 80 90 100 110

COR Corridoio Lato Est PT Front-Office
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