Management report
1/1/22 - 12/31/22 Ospedale Santa Maria (2 units)

Come valuti il servizio dell'attivita ambulatoriale e diagnostica?

54% e e 13% e e 1% 26% Happy Index: 66/100
1,265 resp. T 288resp. “  159resp. 587 resp. Responses: 2,299

All units combined - monthly distribution
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All units combined - hourly distribution
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Management report
1/1/22 - 12/31/22 Ospedale Santa Maria (2 units)

All units combined - weekday distribution
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Pain Points
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Punctuality - 60.7% - 316 resp.

Personale d'accettazione - 18.2% - 95 resp.
Personale medico - 11.9% - 62 resp.
Something else - 5.2% - 27 resp.

Pulizia degli ambienti - 4.1%-21resp.
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Management report

1/1/22 -12/31/22 Ospedale Santa Maria (2 units)
Highlights
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Personale medico —_ 351357 resp:

Personale d'accettazione 1

- 29.5% - 295 resp.

- 18.7% - 187 resp.

Something else - 10.3% - 103 resp.

Pulizia degli ambienti - 5.9% - 59 resp.
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Management report

1/1/22 - 12/31/22 Ospedale Santa Maria (2 units)
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