Unit report
1/1/22 -12/31/22 VLH Ingresso Ambulatorio PT

Come valuti il servizio dell'attivita ambulatoriale e diagnostica?

46% oo 19% oo 1% 24% Happy Index: 62/100

410 resp. et 167 resp. G 101 resp. 211 resp. Responses: 889
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Hourly distribution
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Unit report
1/1/22 -12/31/22 VLH Ingresso Ambulatorio PT

Weekday distribution
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Pain Points
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Punctuality - 68.6% - 149 resp.

Personale medico - 14.7% - 32 resp.
Personale d'accettazione
Something else

- 5% - 11resp.

Pulizia degli ambienti - 4.6% - 10 resp.

' [ 6.9%-15resp.
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1/1/22 -12/31/22 VLH Ingresso Ambulatorio PT
Highlights
0% 5% 10% 15% 20% 25% 30% 35%

Personale medico 33.6% - 114 resp.

Punctuality - 27.4% - 93 resp.

Personale d'accettazione - 19.8% - 67 resp.

Pulizia degli ambienti - 11.7%- 40 resp.

- 7.3%-25resp.

Something else
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1/1/22 -12/31/22 VLH Ingresso Ambulatorio PT
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VLH Ingresso Ambulatorio PT 11% 19% @
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Happy Index
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