Unit report
1/1/23-12/31/23 COR Corridoio Lato Est PT Front-Office

Come valuti il servizio dell'attivita ambulatoriale e diagnostica?

76% oo 1% oo 3% 10% Happy Index: 84/100

942 resp. "  140resp. “  33resp. 129 resp. Responses: 1,244

Monthly distribution
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Hourly distribution
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1/1/23-12/31/23 COR Corridoio Lato Est PT Front-Office
Weekday distribution
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Total results

76%

Pain Points

Il motivo?

0% 5% 10% 15% 20% 25% 30%

Punctuality - 31.8%-21resp.

Personale d'accettazione - 25.7% - 17 resp.

Personale medico - 22.7% - 15 resp.

Pulizia degli ambienti - 19.7%- 13 resp.

Question skipped: 4
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Highlights

Il motivo?

Punctuality

Personale medico

Personale d'accettazione

Pulizia degli ambienti

Question skipped: 5
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- 41.4% - 284 resp.

- 26.8% - 184 resp.

- 24.8% - 170 resp.

- 6.9% - 47 resp.
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